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Service Fees 2026 

Domiciliary Care Services   

The table below shows the Service Fees for calls.  

Calls exceeding the duration will fall into the next bracket and be charged at that rate. 

Call Duration  Monday – Friday   Saturday / Sunday 

30 minutes    £24.67    £27.27  

45 minutes    £32.26    £35.66 

60 minutes    £37.95    £41.95 

Calls longer that 60 minutes are charged pro-rata in whole units of 15 minutes. 

The minimum call period is 30 minutes 

The rates for Christmas Day, Boxing Day and New Year’s Day are published in October each 

year. 

 

Night Care Services  

The level of care and support required influences nature of the service provided. As a guide 

there are 3 tiers of night time care ranging from sleep-in, to attending care and fully-waking 

nights. The fees for these therefore range from £161.50 per night to £310.50 per night 

for a 9-hour placement. Please call to discuss these in more detail with care management. 

 

Live-in Care and Companionship  

As the name suggests provides 24 hour care and support for those whose requirements are 

not so intensively healthcare based. The focus is much more on wellbeing at home, active-

living, good company, preparing meals, assistance running the home, cleaning, laundry etc. 

Transport and assistance in accessing the community and attending appointments are key 

features of Live-in Companionship.   Live In Care Is where the member of care staff lives on 

the premises with the client. The weekly fees for this service are assessed on individual needs 

and preferences and therefore are from £1,450 per week 

 

Mileage Rates  

Mileage is charged to and from each call. It is calculated from the centre of Horsham using 

the postcode for the Bishopric RH12 1QN being rounded to the nearest half-mile.                              

The rate applicable is £0.55 per mile 

These rates apply from 1st November 2025   Reference    Home Care 2026 
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