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Schedule of Charges 2026  
  
 
Type of Care Weekdays  Weekends Bank Holidays 

 
30 mins 

£ 21.00 £ 23.00 £ 40.00 
  
  

 
45 mins 

£ 25.00 £ 28.00 £ 48.00 
  
  

 
1hr 

£ 29.00 £ 32.00 £ 56.00 

 
Waking night/hour 

£ 30.00 £ 33.00 £ 53.00 

Living in care (Monday 
to Sunday) 

                                              
                                 £1,700 per week -£242.85 per day 
                                                                -Bank Holiday: £350.00 per day 

Sleep-in (22.00hrs-
07.00hrs) 

£ 200.00 £ 220.00 £ 350.00 

Emergency 24 hrs care 
with Sleep-in 

£300.00 per day £350.00 per day £400.00 per day 

Emergency 24 hrs care 
with Waking night 

 
£400.00 per day 

 
£450.00 per day 

 
£500.00 per day 

Transport – 
Driver/escort 

 
£25.00+ 70p/mile 

 
£30.00 + £1.00/mile 

 
£40.00 + £2.00/mile 

 
Emergency Call out 
Between 07.00-
22.00hrs 

 
£60.00 + mileage + 
travel time + call time at 
above rates. 

 
£60.00 + mileage + travel 
time + call time at above 
rates. 

 
£120.00 + mileage 
+travel time + call 
time at above rates. 
 

  
Notes:  
The above charges are for one carer.  
Two weeks charge to be paid prior to the start of the service. 
Minimum Charge: A minimum charge of 30 minutes applies   
Cancellation of calls requires a minimum of 48 hours’ notice, or the full fee will be charged. A half fee 
retainer will be charged for any cancellations. 
Travel & Mileage expenses to be agreed prior to start of care except emergency call out. 
All the above charges will be mutually agreed by both parties.   
Charges based upon time periods will be rounded up to the nearest 15 minutes  
 A waking night is when a service user requires prolonged and/or frequent support during the night and the 
carer is awake and working. A waking night shift is generally a 10-hours shift from start to finish at times 
agreed with you. 
A Sleep-in is where a carer sleeps at a client’s house. This provides the service user with peace of mind 
should the service user requires support in the night. However, please note that the carer is entitled in the 
first instance to sleep through the night, and will provide support where required. Please note you must  



 

Page 2 of 2 
 

 
 
 
 
 
provide suitable accommodation for the carer to sleep including a bed. A Sleep-in shift is generally a 10-hour 
shift from start to finish at times mutually agreed with you. If during the Sleep-in shift the carer is disturbed 
2 or more times, the Sleeping-in shift will automatically become a Waking Night and will be charged 
accordingly. 
 
Additional charge will be levied in consultation with the service user for: 
 

1. Liaising with Allied Professionals eg District Nurse, GP, Occupational therapist, Pharmacist should 
this fall outside contracted time. 

2. Managing medications – stock control, ordering, and collection. 
 
In accordance with the Standard Terms and Conditions, these charges are subject to review.  
   


