-+

Cera Care Operations Ltd - Wiltshire
Pricing and Payment Schedule 1st April 2025 - 31st March 2026

Thank you for choosing the Cera Care Group, we look forward to meeting all your care needs.

Pricing:

Service Day Price

1 Hour Monday - Friday £35.00
Saturday - Sunday £38.48

45 Minutes Monday - Friday £26.25
Saturday - Sunday £28.86

30 Minutes Monday - Friday £17.50
Saturday - Sunday £19.24

Overnight Care:

Service Price (per hour)

Overnight Waking - 10 hours | Monday - Friday £35.00
Saturday - Sunday £38.48
Overnight Sleeping - 10 hours | Monday - Friday £24.00
Saturday - Sunday £26.40

We also provide live-in care starting from £212.14 a day, £1485.00 a week.
For more information please call 0208 439 7098.

Payment Methods: Payment can be made by Direct Debit via GoCardless, Visa, Mastercard, American
Express or bank transfer. If you wish to pay by cheque a £5 admin fee will be applied to your next invoice.
Payment is due within 14 days of the invoice date.

Additional Information:

e Charges - The rates above are exempt from VAT. You will be charged per planned minute on a pro-rata basis.
You will be invoiced from your start date to the end of that month and calendar monthly from the 1st thereafter

e  Minimum Visit Length - Our minimum commission time is 30 minutes

e Cancellations - Less than 48 hours notice of a cancelled visit will result in the full charge being billed

e Bank holidays and Special Days - Care delivered on standard Bank & Public Holidays will be charged at 1.5x.
For Special Days, these rates are charged at 2x. This rate applies to the 24 hours of all statutory holidays or
special days

e Weekend Rates - will apply from 00:00 on Saturdays to 00:00 on the following Monday

e Terms & Conditions - If not attached, a full set of T&Cs can be obtained from your local branch




Individual Domiciliary Pricing and Payment Schedule 2025/2026

Agreed Service Schedule
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Monday Tuesday Wednesday | Thursday Friday Saturday Sunday

Morning

Lunch

Afternoon

Evening

Night

Total Cost
Service Total No. Per Day Subtotal
Week

Hourly visit Monday - Friday £
Saturday - Sunday £

% hour visit Monday - Friday £
Saturday - Sunday £

Y Hourly visit Monday - Friday £
Saturday - Sunday £

Overnight Waking Monday - Friday £
Saturday - Sunday £

Overnight Sleeping Monday - Friday £
Saturday - Sunday £

Total Cost Per Week: £
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