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            Audley  Care  Willicombe Park  -  Community  
 
 

Service  Charge  £ph/Fixed  

Home care 30 mins  £28.90  £57.80  per hour  

Home care 45 mins  £32.70  £43.60  per hour  

Home care 1 hour +  £38.10  £38.10  per hour  

Housekeeping 1 hour minimum  £32.15  £32.15  min imum  

Compan ionship 1 hour minimum  £36.20  £36.20  minimum  

Sleep nights 10pm -  7am  £213.05  Fixed  charge  

   

   

 

o  Bank Holidays are charged at double the above rates. 
 

o  Over 2 disturbances on a sleep night – the total contracted hours will be charged at the 
standard hourly rate as this will then constitute a waking night. 

 

o  Permanent Engagement Fee: In accordance with clause 4.1 of our Terms and 
Conditions, if you employ or engage our staff member directly, we reserve the right to 
charge you a reasonable fee to cover our costs in recruiting and training an alternative 
staff member, which shall be a minimum of £1,000; alternatively, you must hire the 
staff member under the same terms for a further 6 months following you giving notice 
to us 

 
o  Introduction Fee: In accordance with clause 4.3 of our Terms and Conditions, if you 

introduce the Personal Assistant to a third party which results in their employment or 
engagement, we reserve the right to charge a fee which shall be a minimum of £1,000. 

 

o  Cancellation Fee: The cost of the scheduled assignment 
 

o  Service Suspension Fee: 50% of the applicable daily rate stated in the Fee 
Schedule above. 

 
o  Free access to our CellTrak portal with your daily logs and E-mar records to view at 

any time 
 

o  Audley Care offers additional services and is always happy to speak to you directly 
regarding any requirements you may have. 

 

o  When you become a paying Audley Care customer you receive the additional benefit of 
use of the Audley Club at any of our Audley Villages 
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