
 

 

 

 

 

Cambridge House fee information 

The weekly care home fee is the amount charged each week for a person to live at 
Cambridge House residential home and receive day-to-day support. It covers 
accommodation, meals, personal care and basic support, though exact 
inclusions vary by individual persons needs and agreement  

How the fee is structured for people with complex needs at 
Cambridge House 

• Two-part weekly fee — the total weekly charge is split into two separate 
components: 

 

1. Direct individual support fee — set from the care needs assessment 
and reflects the number of 1:1 or 2:1 care hours required to meet the 
person’s identified complex communication, health and behavioural 
needs. This covers the extra staff time and specialist support needed to 
keep the person safe and engaged.  

2. Shared indirect support fee — covers shared, indirect care tasks 
that the person cannot reasonably participate in (for example laundry, 
meal preparation, communal activities set-up, and other household 
tasks). This component funds staff time and resources used  

 

 

 

 

 

 

Cambridge House, 11 Bryony Close, Haverhill, Suffolk. CB9 9DJ 

 

 


	Cambridge House fee information
	How the fee is structured for people with complex needs at Cambridge House

